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Continued on page 5
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PRESIDENT’S REPORT
Anthony Palumbo, D.C.

We begin 2022 with a better outlook. 

At times, you cannot truly appreciate what you have in life until 
you are forced to take a step back. Occasionally, this is the only 
way you can get a clear picture of your path ahead. You fi nd 
out that life is a game of small successes that hopefully add 
up to something big in the end. Whether that is a prosperous 
career, a happy family, good health, a fruitful retirement -- and 
yes, even a secure future for our profession. 

These small successes are obtainable; however, many are dif-
fi cult and require hard work, commitment, and sacrifi ce. They 
are everywhere around us if we take the time to look. They’re in 
every idea we create; every minute and every second.

In this profession, we fi ght for these small successes. In this 
profession we must create our own path, inch by inch. I’ll tell 
you this: it is the person who is willing to put in the work that is 
going to take that inch. 

And I am confi dent that our profession is going to have life in 
New York State because the NYSCA is working steadfastly to 
take each inch.

I can’t promise that we will fi nd success in every objective. What 
I can say confi dently is that, when I look at the people who sur-
round me in the NYSCA, I see individuals who are going after 
those successes with me. I see individuals who make sacri-
fi ces for the good of the profession because they know when it 
comes down to it; our members are doing the same every day 
in their practices!

I am truly proud of the individuals serving on our NYSCA com-
mittees. These members continue to represent our profession 
in achieving these successes. All our committees continue to 
work, even after most of us have shut the lights off  at the offi  ce 
and go home to our families. 

I’d like to highlight a few of our committees for their hard work:

Our Insurance Committee is continuously fi elding questions 
and fi nding solutions to issues that arise daily. Our members 
can feel confi dent that their best interests are being represent-
ed. It is not an easy task, acting as an intermediary between 
fi eld doctors and large companies. Our small group of members 
on this committee work tirelessly to make sure each question, 
complaint, and concern is answered. Their dedication is a tre-
mendous asset to the NYSCA and the profession.

The Legislative Committee continues to push forward our leg-

islative agenda. With the help of our lobbyist and against sig-
nifi cant odds, they keep the wheels turning. Things work slowly 
in Albany and we must not get discouraged. We inch our way 
forward because we know that is what is going to make the dif-
ference between succeeding and failing.

Our Student Membership Committee continues to represent 
our future Doctors of Chiropractic. The committee works closely 
with the newly revived Student NYSCA chapter at Northeast 
College of Health Sciences and with the NYSCA staff . I am 
very proud to say that, as of this writing, all enrolled students 
at Northeast College of Health Sciences are members of the 
NYSCA! We want to hear what they have to say, and we want 
them to know that we are listening. They are the future of our 
profession. 

Lastly, the Unity Committee (compromised of NYSCA and 
Council members) continues to meet monthly. Great strides 
have been made in the Unity process since June 1, 2021. 
The committee has completed the review of the consolidation 
agreement and is in the process of having it reviewed for legal 
and technical issues. 

As a part of this unifi cation process, I am excited to report that 
the NYSCA and the Council have formed an ad hoc Joint Com-
mittee on Science, Art, and Philosophy. This new committee 
will provide a platform to discuss chiropractic as a family and 
formulate projects to work on together. Working more closely 
will hopefully bridge the gap between our organizations, coming 
together to work in the best interests of the profession, while we 
continue to fi nalize our merging under one banner.
In closing, following our dreams through to success is both ter-
rifying and exciting. We must persist and persuade others about 
our plans, as they are real and they are important for our future. 

Nobody can do this but us and nothing will get in the way of 
our dreams and ambitions if we stick together and take those 
inches and turn them into those small successes.

The NYSCA is strong because of our members. Please stay 
active and encourage others to join our Association. 

It is my honor and pleasure to continue to serve as your Presi-
dent.

I look forward to seeing you all in person at our Spring Conven-
tion.

Anthony Palumbo, DC
NYSCA President
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Underwritten by a ProAssurance Company

Mixed methods. Straight support.
(800) 423-1504, ext. 2750
www.oumchiropractor.com

We are proud to be a Premier Sponsor of the New York State Chiropractic Association.

“OUM” and “OUM Chiropractor Program” do not refer to a legal entity or insurance company but to a program or symbol of a program underwritten, insured and administered by either PACO 
Assurance Company, Inc. or Podiatry Insurance Company of America (PICA), both ProAssurance companies, rated A- (Excellent) and A+ (Superior) by A.M. Best, respectively.

NYSCA    11160

We protect 
chiropractors, 
regardless of
their philosophy.

Watch our video The OUM Mission on              to learn more about OUM and our dedication to 
chiropractors and the chiropractic profession.

                          

Discover why more chiropractors are 
choosing OUM as their trusted medical 
professional liability insurance provider.

https://www.oumchiropractor.com/site/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
https://www.oumchiropractor.com/site/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
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The NYSCA would like to welcome new and  
returning members! Your participation in professional 
organizations is essential to the advancement of our 
work for our members and our patients. Thank you!

WELCOME NEW MEMBERS
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Michael Mastrodonato
David Matthews
Halen Maurer

Zachary McMaster
Rachel Meilun

Ty Melillo
Jehryco Miranda

Reena Mistry
Quincy Monroe

Kale Morton
Shameek Mosby

Cole Munson
Kevin Murphy
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Continued from page 2

F4CP Unveils 2021 Annual Stakeholders’ Report
by Sherry McAllister, DC, president, Foundation for Chiropractic Progress

The Foundation for Chiropractic Progress (F4CP) ended the year 
2021 with monumental achievements for the organization and the 
chiropractic profession. From the highly anticipated :30 second Sum-
mer Olympic commercial that aired 25 times on NBC Networks to 
the Optimize Your Health campaign, this past year brought many suc-
cesses. 

In 2021, F4CP took home many awards such as a Gold Telly, Gold 
Viddy and PR Daily award for the Olympic commercial, as well as 
a Bronze Digital Health Award for the new Adjusted Reality Podcast 
which launched in February 2021. 

In addition to these achievements, F4CP created several resources 
for its members that were easy to implement in their practices. Our 
almost 30,000 members received content such as Monthly Market-
ing Roadmaps, customizable PowerPoint presentations, professional/
Olympic athlete posters, infographics, eBooks, white papers, fl yers, 
tip sheets and so much more. 

Review our 2021 Stakeholders’ Report for an overview of our 
achievements and what we look forward to in 2022. Here’s to an-
other successful year and thank you for your continued support of 
the F4CP.

To download the Stakeholders’ Report, click here.

https://www.f4cp.org/package/home/viewfile/brof4cp-2021-stakeholders-report
https://www.f4cp.org/package/home/viewfile/brof4cp-2021-stakeholders-report
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D7
District 7 hosted their annual Holiday Party.  It was great to see all of the NYSCA members in 
person.  We were joined by Dr. Brianna Salvia who is the Suffolk County Chapter President of 
the New York Chiropractic Council.  Also in attendance were Dr. Chen, M.D. and Dr. Subbaiah, 
M.S. M.D from Orthopedics Associates of Long Island (OALI), Dr. Amit Sharma, M.D. from 
Spine Pain Solutions and Stand-Up MRI.   It was an enjoyable evening!

D16
Dr. John S. Weyand of Weyand Chiropractic Associates in Hornell, NY (District 16, Region 4) 
recently received his 31st NYSCA annual membership sticker. He proudly displays them on three 
completed certifi cates. We thank him and others like him for dedication to the Association and the 
Chiropractic profession.

D17
District 17, on February 9th, hosted Dan 
Dominguez the Buffalo Acupuncturist in 
an interdisciplinary event at Chef’s Italian 
Restaurant. He discussed his approach to 
shoulder care walking through a case with 
a volunteer longtime member Dr. Babi Del-
aney. A large group attended and fun was 
had by all :)
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We believe in harnessing science for human good. And 

so we work day and night, around the world, to deliver 

answers for all your health questions—whether you’re a 

provider, drug developer, hospital, medical researcher 

or patient. That means everything from advancing 

diagnostic testing, to helping launch new drugs, to 

offering new perspectives through data, all drawing 

from a deep well of scientific expertise. So when you 

need trusted information to make clear, confident 

health decisions, consider Labcorp your source.

Labcorp partners with NYSCA to 
simplify access to diagnostic testing.

©2022 Laboratory Corporation of America® Holdings   All rights reserved.   28442-0222

Visit Labcorp.com to learn more.

Labcorp is the laboratory of choice for New York State 

chiropractors, and now Labcorp has partnered with 

NYSCA to simplify access to world-class diagnostic 

testing. With nearly 150 convenient patient service 

center locations and in-network status with all 

major insurance plans, our team of scientists, sales 

consultants, IT experts, and logistics professionals 

are poised to bring value to your practice every day. 

Whether it’s scheduling a specimen pickup, integrating 

with your EMR, or speaking with one of our scientists, 

our team is proud to be your trusted partner.

https://www.labcorp.com/providers?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
https://www.labcorp.com/providers?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
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If we’ve learned anything this milestone year, 
it’s that 75 years is just the tip of the iceberg. 
We look forward to serving you and helping to 
further the profession for many years to come.

©2021 NCMIC 10349

OUR 75TH 
ANNIVERSARY 
YEAR MAY BE 
WRAPPING UP,
BUT WE’RE 
JUST GETTING 
STARTED.

ncmic.com/75

https://www.ncmic.com/more?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
https://www.ncmic.com/more?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
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Presenting the New York State Chiropractic Association

2022 Spring Convention

*CE Credit for select courses available for NY licensees only. † Attend OUM’s seminar for a total of 2 hours on Friday 04/08/2022 to receive up to a 10% discount 
off your OUM policy  ‡ Attend NCMIC's seminar for a total of 8 hours on Saturday 04/09/2022 to receive a discount for 3 years on the renewal of your NCMIC 
malpractice insurance premium. 5% discount for full-time DCs; 2.5% discount for part-time DCs premium.  
Policy Statement: The NYSCA makes every attempt to offer programs as publicized. We nevertheless reserve the right to alter and/or adjust 
program details, including but not limited to dates, locations, times, instructors, and presentation sources and sequences. Please visit the 
NYSCA event webpage to review our Registration and Cancellation policies, along with accommodations details.
License Renewal: Continuing education credit (CE) is provided by Northeast College of Health Sciences. Approved for NY. Pre-Approved: 
CO, CT, DE, DC, ID, IL, IN, IA, MA, MD, MS, MT, NC, NE, ND, NH, NJ (DC only), OH, OR, RI, SC, UT, VT, VA, WA, WY, Puerto Rico, 
Canadian Provinces (except AB) Pending for PA,,FL. 
This seminar is valid for CE credits in "pre-approved" states, so long as it falls within the scope of practice as outlined by the corresponding 
state board. It remains attendees' responsibility to contact the state board(s) from which they seek continuing education credits for purposes 
of ensuring said board(s) approves both the delivery method and content as they relate to this event. Neither a speaker's or exhibitor's 
presence at said event, nor product mention or display, shall in any way constitute Northeast College endorsement. Northeast College's role 
is strictly limited to processing, submitting, and archiving program documents on behalf of course sponsors.

April 8-10, 2022 at Mohegan Sun Casino & Resort
Sky Convention Center | 1 Mohegan Sun Blvd, Uncasville, CT 

It is our pleasure to announce and formally invite you to participate in the NYSCA 2022 Spring Convention! We look 
forward to seeing you in person at our next live event to be held in the Sky Convention Center at Mohegan Sun! 

Earn up to 16 CE Credits over 3 days and across 2 tracks! 
We encourage you to arrive early for the Friday session to check in and visit with our event exhibitors.  Classes on Friday 
will be from 2pm-6pm and will offer up to 4CE, followed by our Welcome Reception. The Saturday session will be from 
8am-6pm and will offer up to 8 credits, along with a banquet luncheon and dessert reception with sponsors and exhibitors. 
The Sunday portion will be from 8am-12pm and will offer up to 4 credits.

Download the Event Agenda Register Online Visit the Virtual Expo

Up to 9 Category 1 credits; Up to 14 out of state credits. Save $50 off “door” prices when you register by 04/01/2022. 
Special pricing for Association Members. Registration MUST be received by 5pm on Friday, 04/01/2022.

Scheduled speakers include: Joseph Merckling DC*, Thomas J Neuner DC (OUM Chiropractor)†,  Lev Lewin Esq, & Michael Baglio Esq 
(not pictured– Lewin & Baglio LLP)*, Karen Konarski-Hart DC (NCMIC)‡, Angelo Ippolito DC, Justin Hafner (Kinotek), Steven Conway 
DC (NCMIC)‡, David Kartzman DC, Jennifer Illes-Rector DC (Footlevelers), James Walters DC, Andrew Strauss DC (CLEAR Institute)

https://nysca.memberclicks.net/2022-spring-convention
https://www.nysca.com/2022-Spring-virtual-expo
https://nysca.memberclicks.net/assets/docs/Conventions/2022-04/EventAgenda.pdf
https://ce.northeastcollege.edu/courses/view/NYSCA2022Spring


Please register online with a credit card at www.NYSCA.com
OR mail this registration form with check payable to: NYSCA, PO Box 557, Chester NY 10918

Registration Deadline: Early registrations must be received with payment by 5:00 pm on 01/14/22. Afterward, standard 
pricing will apply. At-the-door pricing will apply for all mailed registrations postmarked after 03/25/22 and all online 
registrations completed after 5:00 pm on 04/01/22 

Cancellation Policy: Cancellation and refund requests must be made in writing and sent to controller@nysca.com. 
Refunds will be issued in the manner in which payment was received and will be subject to a 15% processing fee if received 
more than one week prior to the scheduled event. All postage fees are non-refundable. Cancellations within one week of the 
event will be subject to additional administrative fees. Please review our Convention Policy Statement for details.  

Invalid credit cards are subject to a $10.00 fee and returned checks are subject to a $20.00 fee.

Pricing 
To qualify for member 
pricing, your member-
ship with the NYSCA, 
New York Chiropractic 
Council, or American 
Chiropractic Associa-
tion must be active and 
current. Please contact 
our administrative of-
fice for more details. 

Registration 
Deadline 
Standard registrations 
must be received with 
payment by 5:00 pm 
on 04/01/2022. At-the-
door pricing (add $50 
to standard pricing) will 
apply for all mailed reg-
istrations postmarked 
after 03/26/22 and all 
online registrations 
completed after 5:00 
pm on 04/01/2022. 
FAXED REGISTRA-
TIONS WILL NOT BE 
ACCEPTED.

Questions? 
Please contact the 
event coordinator: 
Elizabeth Kantrowitz 
518-312-4236 
controller@nysca.com 

Upcoming 
Events 
Additional CE events 
may be coming up at 
the district level. 
Please contact the indi-
vidual districts for more 
information. 

Learn More 
About NYSCA 
www.NYSCA.com

Convention Registration
NYSCA Member  Council Member  ACA Member  Other State Assoc. Member  Unaffiliated 

Doctor Name

NY Lic# Other State #

Mailing Address 

City/State/Zip 

Phone Fax

Email 

Registration Category Early Standard At The Door
by 01/14/22 by 04/01/22 after 04/01/22

Non-Affiliated DC $329 $379 $429
NYSCA/Council/ACA Member $229 $279 $329
1st or 2nd Year Licentiate Member $119 $149 $199
CA attending with registered DC $99 $139 $179
50+ yrs. in practice NYSCA member $0 $0 $0
DC student or full-time college faculty $0 $0 $0

(student/faculty registration does NOT include CE or lunch; meal tickets must be ordered separately)

Saturday Luncheon 1 lunch is included in registration unless otherwise noted.

Chicken ____ Salmon ____ Veg ____ Other Needs GF ____ DF ____ Kosher ____ 
Not attending luncheon
Additional luncheon tickets # ____ @$40.00 each $

Children under 10 (Chicken Nuggets) # ____ @$25.00 each $

Registrations may be submitted online or via postal mail. Faxed registrations are NOT accepted. 
Association membership subject to verification.  Mailed registrations must be postmarked by 1/7/22 to 
be eligible for early pricing, or postmarked by 3/26/22 to be eligible for standard pricing.

The New York State Chiropractic Association

2022 Spring Convention

NYSCA December 2021 ▪ Page 10
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Mental health problems in the digital age are much 
diff erent than they were 20 years ago. The old 
ways of dealing with them just won’t cut it any-

more. That’s why we’ve put together this guide to help you 
deal with mental health in the digital age.

If you or a loved one is experiencing mental health prob-
lems in the digital age, this is the place for you. Take control 
of your life once again.

Let’s face it – social media can be a bit of a dark place right 
now, and if you’re struggling with mental health issues, it 
must be all the more diffi  cult to cope. It’s important to know 
that it’s not just you – and that there are things you can do to 
take back some control.

Social, psychological, and emotional well-being are huge 
factors in a good life. And we all know how the internet 
plays an important role in our lives. How can we better nav-
igate the world of digital mental health?

How to Deal 
with Mental 
Health 
Problems 
in the 
Digital Era

Are you worried about how social media use is aff ecting 
your mental wellbeing? We can help.

To deal with this digital era, one must embrace this era. As 
technology continues to develop, our habits are bound to 
change along with it. We leave a trail of information about 
ourselves on the internet. This is good and bad. The good 
thing about all of our data is it’s available for us to review 
at any time. The bad thing about our data is it’s available for 
anyone else to review too.”

We have to be smart about mental health if we are going to 
live in the 21st Century. We really don’t want to be ignorant 
and in the dark anymore when it comes to talking about this 
subject.

Mental health is something that impacts us all. We have to 
be smart and real about it, so we can live life to the fullest.

By Sylvia J, PrimeKinetix Global



NYSCA Calendar of Events 
Please visit www.NYSCA.com/meetings-events-calendar to view our full calendar.  View individual events to 
download the iCal file to import into your personal calendar. Please note: district meeting dates, times, and locations 
are subject to change.  Please check with your district president to confirm meeting schedules and locations. 

Mar’22 Elections Reminder: 

Completed "Intent to Run" forms must be received by April 1 

Thur 3/3 8pm Virtual Membership Mtg 
—Register Online 

Tues 3/8 8pm D2/5 Brooklyn/Staten Island Meeting 

Tues 3/8 8pm D3 Queens Meeting 

Tues 3/8 8pm D6 Nassau Meeting 

Wed 3/9 1pm NYSCA CE Webinar—Register Online 

Wed 3/9 7pm D17 Buffalo Meeting 

Thurs 3/10 7pm D15 Rochester Meeting 

Tues 3/15 7:30pm D9 Hudson Valley Meeting 

Wed 3/16 8:30pm D7 Suffolk Meeting 

Wed 3/16 7pm D12 Syracuse Meeting 

Mon 3/21 7pm D16 Southern Tier Meeting 

June’22 Elections Reminder: 

Elected statewide and local candidates take office 6/1 

Wed 6/1 8pm Virtual Membership Mtg 
—Register Online 

Wed 6/8 7pm D17 Buffalo Meeting 

Thurs 6/9 7pm D15 Rochester Meeting 

Tues 6/14 8pm D3 Queens Meeting 

Tues 6/14 8pm D6 Nassau Meeting 

Tues 6/14 8pm D2/5 Brooklyn/Staten Island Meeting 

Wed 6/5 7pm D12 Syracuse Meeting 

Wed 6/15 8:30pm D7 Suffolk Meeting 

Mon 6/20 7pm D16 Southern Tier Meeting 

Tues 6/21 7:30pm D9 Hudson Valley Meeting 

Wed 6/29 1pm NYSCA CE Webinar—Save The Date 

April 8-10, 2022 
New York State Chiropractic Association Spring Convention 

SAVE 
the 

DATE

May’22 Elections Reminder: 

Voting opens 5/1; District officers elected at district meetings 

Wed 5/4 1pm NYSCA CE Webinar—Register Online 

Tues 5/10 8pm D3 Queens Meeting 

Tues 5/10 8pm D6 Nassau Meeting 

Tues 5/10 8pm D2/5 Brooklyn/Staten Island Meeting 

Wed 5/11 7pm D17 Buffalo Meeting 

Thurs 5/12 7pm D15 Rochester Meeting 

Mon 5/16 7pm D16 Southern Tier Meeting 

Tues 5/17 7:30pm D9 Hudson Valley Meeting 

Wed 5/18 7pm D12 Syracuse Meeting 

Wed 5/18 8:30pm D7 Suffolk Meeting 

April’22 NYSCA Spring Symposium Standard Registration cutoff—4/1/21 

Fri 4/8 2pm NYSCA 2022 Spring Convention 

Sat 4/9 8am NYSCA 2022 Spring Convention 

Sun 4/10 8am NYSCA 2022 Spring Convention 

Tues 4/12 8pm D3 Queens Meeting 

Tues 4/12 8pm D6 Nassau Meeting 

Tues 4/12 8pm D2/5 Brooklyn/Staten Island Meeting 

Wed 4/13 7pm D17 Buffalo Meeting 

Thurs 4/14 7pm D15 Rochester Meeting 

Mon 4/18 7pm D16 Southern Tier Meeting 

Tues 4/19 7:30pm D9 Hudson Valley Meeting 

Wed 4/20 7pm D12 Syracuse Meeting 

Wed 4/20 8:30pm D7 Suffolk Meeting 

Mohegan Sun Casino and Resort—Sky Convention Center 
1 Mohegan Sun Blvd, Uncasville CT | www.mohegansun.com 

Earn up to 16 CE Credits over 3 days and across 2 tracks! 
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https://nysca.memberclicks.net/index.php%3Foption=com_jevents&task=icalevent.detail&evid=139&year=2022&month=02&day=25&uid=3069402dbace1e4146527c735554e90d
https://ce.northeastcollege.edu/courses/view/StructuralFingerprintExam
https://nysca.memberclicks.net/index.php?option=com_jevents&task=icalrepeat.detail&evid=404&Itemid=115&year=2022&month=06&day=01&title=membership-meeting&uid=4c612e2a7808e777bb9aa2ff273bed61
https://ce.northeastcollege.edu/courses/view/NYNoFault
https://nysca.memberclicks.net/2022-spring-convention
https://nysca.memberclicks.net/2022-spring-convention
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This case was sent to me by a chiropractor in New Brunswick, 
Canada.  Patient is a 73 year-old man, with  bilateral L5-S1 pain 
for the past 6 weeks.

• The pain keeps him up at night.
• Prescribed medications allow him to sleep 3 to 4 hours 
 per night. 
• No gain or loss of weight.
• He has diffi  culty standing up from a sitting position.
• No improvement after 8 chiropractic treatments. 
• He has no fever.
• The pain started with heavy lifting in lumbar fl exion and 
 rotation.

The doctor said she was concerned about the shape of the L2 & 
L5 bodies. 

Advanced degenerative disc disease is present at L4-L5, with 
an anterior osseous bridge.  Moderately advanced changes are 
noted at the L5-S1 disc.  L5-S1 also shows some moderate facet 
arthrosis.  Note the extensive atherosclerotic calcifi cation in the 
abdominal aorta.

CASE STUDY

Continued on page 22
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By Dr. Marshall Deltoff , DACBR, FCCR(C), FEAC
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Debt collection “has been around as long as there has been debt 
and is older than the history of money…” . Many businesses and 
consumers don’t get a warm and fuzzy feeling when they hear 
“I’m a debt collector,” but I’m guessing they have likely not heard 
of empathetic debt collection. 

Let’s understand the defi nition, philosophy, and ways to imple-
ment empathy when asking for money owed!

Empathy is defi ned as the ability to understand and share the feel-
ings of another.   Empathetic Debt Collection involves listening, 
understanding, and being sensitive to the thoughts, feelings, and 
experiences of the debtor. Using this technique can build trust, 
open a conversation, and lead debtors to resolve their debt. 

Three Easy Empathetic Techniques
1. Listen. Hear out the person who owes money.  Let them tell 

their story. Many times, you cannot engage in a conversation 
until they feel heard. Remember to listen with empathy (“I 
understand”), not sympathy (“This happened to me too…”).

2. Ask Questions. Asking questions that lead to resolution help 

the debtor solve his or her own problems. Ensure those ques-
tions are open-ended.  For example, “What is stopping you 
from paying this?”. 

3. Use Power Words. Using positive words instead of negative 
will keep empathy going and keep you from alienating the 
consumer. For example, instead of saying “I can’t accept that 
low of a payment,” state “Here is what I can accept.” 

Using empathy can be easy but fi nding TIME for an empathetic 
collection conversation may be impossible. When you are spend-
ing more time and money to follow up on past dues than you 
would pay for a collection agency’s help, it’s time to seek help!  
The average small business spends 14 hours per week chasing 
payments, according to a recent QuickBooks survey.  What could 
you be doing better with that time? 

Choose an Empathetic Collection Agency

All Third Party Debt Collection agencies must follow the Fair 
Debt Collection Practices Act (FDCPA) , and other require-

What is Empathetic Debt Collection?

Continued on page 22

By Katie Borchers 
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News
Northeast College of Health Sciences (formerly New York Chiropractic College)

NORTHEAST COLLEGE 
COLLABORATES WITH 
STUDENTS, PUBLISHES NEW 
VALUES HIGHLIGHTING 
BELONGING AND INCLUSION

A collaborative team of students, faculty 
and staff  worked closely together to update 
Northeast College of Health Sciences’ of-
fi cial institutional values. These core tenets 
will continue to guide the College in its lead-
ership in integrative healthcare education 
and were ratifi ed by the Northeast College 
Board of Trustees in Fall 2021.

The College’s updated core values include 
sections dedicated to Belonging, Inclusion, 
Respect, Collaboration and Learning, 
and will stand as the guiding principles for 
Northeast College and its community.

Northeast Community Leads the 
Way

Maria Lugo Perez (D.C. ’22) participated in 
the recent revision process as a sixth-trimes-
ter doctor of chiropractic student and said 
she is glad that respect, diversity, collabora-
tion and inclusion are an important part of 
the values.  “I am grateful that I was able 
to help, alongside my colleagues, in trans-
forming the values and core principles of our 
college. I appreciate that the student opinion 
was taken into consideration throughout this 
process, and I am happy that I was able to 
share my ideas, beliefs, and point of view,” 
said Lugo Perez.

“It was a pleasure to work with Northeast 
students and hear their thoughts about what 
their College values should refl ect. They all 
worked so hard and gave meaningful insight 
and feedback,” said Executive Vice Presi-
dent for Academic Aff airs Dr. Anne Killen. 
Other student team members instrumental in 
renewing the values included Clarence Hu 
(D.C. ‘22), Joshua Kohrs (D.C. ’22, BPS 
‘21), and Abigail Werner (D.C. ’23, BPS 
‘21).

At the Core of Northeast College

The Colleges’ values were revised consid-
ering Northeast’s vision and mission and 
honoring its proud legacy of chiropractic 
excellence, said Northeast College President 
Dr. Michael Mestan. “Our mission, vision 
and values have always been consistent in 
moving our College forward as a leader in 
healthcare education. As we embrace our 
heritage, we also move to shape the evolv-
ing future of healthcare with the addition 
of new people, programs and opportunities. 
This was the time to refl ect on our values 
and make updates to honor our developing 
community and advancing goals.” 

The revised Northeast values emphasize 
the College’s commitment to fostering in-
novative learning environments for all to 
achieve their fullest potential and highlights 
the importance of creating an environment 
that acknowledges each person’s unique ex-
perience. Read the complete Northeast Col-
lege of Health Sciences values, vision and 
mission.
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EXCELLENCE SHINES 
THROUGH: NORTHEAST’S SACA 
NAMED CHAPTER OF THE YEAR 
AT ACA CONFERENCE

Northeast College of Health Science’s Stu-
dent American Chiropractic Association 
(SACA) chapter was named the 2021 SACA 
Chapter of the Year. 

READ MORE

DIVERSE, HANDS-ON CLINICAL 
OPPORTUNITIES TRANSFORM 
NORTHEAST STUDENTS

Gaining hands-on training while working in 
the community and treating patients: this is a 
hallmark of chiropractic education at North-
east College of Health Sciences. While at 
Northeast, students are empowered to start 
transforming lives while earning their de-
grees, making their fi rst chiropractic adjust-
ment as early as their second trimester.

Healing through doing is a central tenet of 
the Northeast College curriculum. Under the 
supervision of Northeast’s expert faculty, 
student clerks successfully treat patients at 
the College’s health centers and in dozens 
of other clinical placements throughout the 
U.S. and Canada.

READ MORE

https://www.northeastcollege.edu/why-nycc/about-nycc/mission
https://www.northeastcollege.edu/news/northeasts-saca-named-chapter-of-the-year
https://www.northeastcollege.edu/news/diverse-hands-on-clinical-opportunities-transform-northeast-students
https://www.northeastcollege.edu/news-and-events
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Take Advantage of Your NYSCA Member Privileges!
The NYSCA and the law fi rm of Lewin & Baglio, LLP have 
partnered in a program to offer all active NYSCA members 
access to complementary legal advice. 

As you may be aware Lewin & Baglio, LLP have been outspoken supporters of the chiropractic profession and of the NYSCA. 
They willingly sponsor the NYSCA on the state and district levels. The fi rm of Lewin & Baglio, LLP specializes in No-Fault, Work-
ers’ Compensation and Commercial collections needs. They also have focused knowledge in general law and contracts as these 
apply to healthcare in New York State.

Through the NYSCA member privileges program, Lewin & Baglio, LLP off ers each NYSCA member (who is active and in good 
standing) the following:

A monthly 60 minute consultation/information inquiry free of charge with respect to No-Fault, Workers Compensation and Com-
mercial Collections, and general law and general contract questions.

NYSCA members will be allowed to detail specifi c case scenarios and their fi rm will provide case law backed research. NYSCA 
members will be informed about their allotted time and have the option for Lewin & Baglio, LLP to continue to handle their case if 
there are issues that cannot be resolved within the allotted, complimentary monthly hour.

The NYSCA is proud of the opportunity and greatly appreciates this partnership which will further the NYSCA community re-
sources. We are confi dent that this valuable resource will provide a much-needed service to our members. The NYSCA is strong 
because of our members, and it is because of your support that we can provide these valuable services to you.

LEWIN & BAGLIO, LLP
1100 Shames Drive, Suite 100, Westbury, NY 11590
(516) 307-1777 Ext. 18 (Offi  ce) (844) 329-6018 (E-Fax)

“A Personal Approach to Healthcare Collections”

Commercial Insurance Collections represent a signifi cant hurdle for most healthcare offi  ces. Often the fees charged are rarely paid 
in full and often underpaid signifi cantly. Carriers will often send a practice into endless hoops to jump through with little recourse. 

Lewin & Baglio, LLP successfully represents healthcare practitioners for proper reimbursement with the major commercial insur-
ance carriers. Gone are the endless submissions of paperwork and hours of wasted time waiting to speak to a “representative”. 
We take the guess work out of proper reimbursement and get your practice paid what is rightfully owed.  
Want to increase your voluntary pay? It is no secret that insurance carriers know if your facility is represented. Having the RIGHT 
representation make a tremendous diff erence. At Lewin & Baglio, LLP we are confi dent in our ability to increase your revenue and 
work seamlessly with your staff .

Let Lewin & Baglio, LLP be the muscle behind your collections!! We always off er free consultations on any pending claims. We will 
guide you through all situations and support your staff  with their billing and collection needs! 
Visit us at LewinBaglio.com or call us at 516-307-1777

Did you know?
• Our fi rm can handle NY and NJ Independent Dispute Resolution – No Surprise Act Claims!
• We also handle OON Administrative Appeals and Negotiations.
• Our proprietary claims analysis will evaluate proper reimbursement under State, Federal Law, Fair Health and CMS
• We can represent your facility when carriers fail to honor verbal contracts with OON Providers
• Additionally our fi rm can handle all of the following:

• ERISA Preemption
• Balance Billing Issues
• Anti-Assignment Clauses
• Fee Forgiving – Contracted Rates
• Gap Exceptions and Multiplan Contracts

https://www.nysca.com/member-privileges
https://lewinbaglio.com/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar


The NYSCA is excited to announce ongoing benefits 
from NEW PREMIER SUPPLIERS through our Wind-
fall Savings Center program!  These offers have been 
carefully selected to provide best-in-class services/
products.  
These benefits are featured on our saving web-
site: https://nysca.savingcenter.net/  The best part: it's 
completely FREE. No fees, no obligations–just great 
business and personal saving benefits! 

Recently Added Discount Benefits: 
• Home Depot  – Access exclusive benefits and

business tools that will let you get the job done fast-
er, more efficiently and for less. Enjoy volume pric-
ing on thousands of items, up to 20% off paints,
discounted tool rental services, and more.

• Adobe - Save up to 15% off on 20+ creative apps
including Photoshop, Illustrator, InDesign & Acrobat
Pro. Get the tools to create graphics, publish lay-
outs, design illustrations, convert PDFs and much
more.

• Ace Hardware  - Enjoy 12% off all your hardware
needs. Save on paint, cleaning supplies, hand and
power tools, plumbing, electrical & more. Shop
online and at 3,000+ participating retail stores.

• Constant Contact -  Receive 30% off your first 3
months of effective email marketing services to
successfully promote your business. Quickly and
easily market your ideas, build your brand online,
attract customers, and sell more products.

• Batteries Plus Bulbs - Save time and money on
power, repair and lighting needs. Enjoy up to 71%
off 60,000+ quality batteries, light bulbs, accesso-
ries & more. Purchase online and at over 700
stores across the U.S.

• Simple Texting - Save up to 25% off SMS & text
marketing services to increase customer loyalty &
drive demand. Reach & convert more business fast
- get started in minutes.

These join the privileges previously available to NY-
SCA members through the Savings Center: 

• Office Depot - up to 75% off office essentials

• ADP - up to 20% off payroll services

• SterlingNOW - 10% off background check services

• 4imprint - 10% off promotional products

• YRC - 83% off tradeshow & LTL shipping

• Rocket Receivables - 10% off debt collection ser-
vices

• AccountingDepartment.com - discounted online
accounting services

• Avis/Budget - up to 35% off personal & business
rentals nationwide

• RX Discount Card - up to 75% off prescriptions not
covered by insurance

• Hotel Specials - up to 60% off 100,000+ hotels for
business & personal travel

• Entertainment Deals - up to 60% on tickets to
theme parks, movies & more

• 1-800-Flowers - Save 15-20% off with promocode
WINDFALL

In addition, the NYSCA is pleased to partner with the 
following companies to bring additional savings and 
privileges to your practice: 

• Foundation for Chiropractic Progress
- Complementary group membership

• Chirocode - 20% off MSRP for Practice Manage-
ment and Coding References

• NCMIC - Special Pricing on Credit Card Processing
tailored for the Chiropractic Industry

• General legal counsel services -  A monthly 60
min consultation/information inquiry free of charge
with a respected legal firm regarding No-Fault,
Workers’ Comp, and Commercial Collections, and
general law and general contract questions.

Be sure to keep your NYSCA membership and dues 
current so that you can continue to enjoy these Mem-
ber Benefits. As always, please feel free to continue to 
support your local vendors. If you are not yet a mem-
ber, join today and start taking advantage of these spe-
cial programs! 

NYSCA Savings Center 
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https://nysca.savingcenter.net/
https://www.nysca.com/f4cp-
https://www.nysca.com/chirocode-
https://www.ncmic.com/affinity_nysca/lp/credit-card-processing-association/
https://nysca.memberclicks.net/new-nysca-member-privilege-with-lewin---baglio
https://nysca.savingcenter.net/
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Question:  Dr Kotlar, “My insurance reimbursements have been 
gradually decreasing. I provide high-quality care and help a lot of 
patients get better, however, I am not getting paid what I deserve. 
Can you provide a few good strategies to remove these reimburse-
ment roadblocks?”

Answer: Yes, there are certain data benchmarks that you should 
obtain and analyze in order to monitor your practice growth and 
success. Let’s begin with your Cost Per Visit (CPV).  This amount 
is calculated by dividing your monthly overhead expenses (e.g., 
rent, payroll, equipment leases, malpractice, taxes) by the number 
of adjustments per month. Example: If your monthly overhead is 
$10,000 and you see 400 adjustments/month (100/week), then your 
CPV is $25.00. Next is Patient Visit Average (PVA). This amount 
is calculated by dividing the number of adjustments per month by 
the amount of new patients per month. Example: If you see 600 
adjustments/month (150/week) and 20 new patients per month, then 
your PVA is 30. Next is Patient Case Average (PCA). This amount 
is calculated by dividing the amount of revenue per month by the 
amount of new patients per month. Example: If your monthly rev-
enue is $50,000 and see 20 new patients per month, then your PCA 
is $2,500.00. 

Coding & Compliance Tips for 
the Health of Your Practice

By By Marty Kotlar, DC, CPCO, CBCS

Continued on page 20

Another data exercise to do is to fi gure out how much reimburse-
ment you’re receiving per visit per health plan. Here’s how to do 
it:

• Pull the last 25 patients that have come in with Health Plan A 
for chiropractic care.

• Calculate how many total visits all of these 25 patients re-
ceived.

• Calculate the total amount of money collected for all 25 pa-
tients.

• Divide the total amount collected by the number of total visits
to get the amount collected per visit.

• Example: 25 patients received a total of 100 visits. The total
amount collected for all 100 visits is $3,000.

• $3,000 divided by 100 visits = $30 collected per visit.

Analyze EOBs:
Analyze your insurance explanation of benefi ts (EOBs). There are 
5 “amounts” that appear on EOBs. They are the charged amount, 
allowed amount, write-off  amount, patient responsible amount and 
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Converge on the Fountainhead
September 15-17, 2022
www.palmer.edu/125

NCMIC’s
Credit Card
Processing
Gives you MORE

At NCMIC, we think you and 
your practice deserve more. 
It starts with our credit card 
processing program. 

Announcing the opening of 
Harlan Health Products 

Online Supply Shop

Shop.HarlanHealth.com
Quality Products  |  Excellent Pricing   

$9.95 Flat Rate Shipping on ALL orders
Start saving by placing your order today

Harlan Health Products, Inc. was founded on the principle
that we have all the products you need, and the personal service

you deserve. This will always be at our core, whether to assist 
you with your equipment, supplies, or help you practice more safely.

Harlan Health Products, Inc.

Email: Sales@HarlanHealth.com www.HarlanHealth.com

"All the products you need...and the personal service you deserve"

Office: 1-800-345-1124

ncmic.com/nysca

800-503-0954 ext. 5129

Learn more now.

Award-Winning Chiropractic Commercial 
Showcased at Parker
The Telly, the Viddy and a couple of other gold achievements for the F4CP’s 
commercial were presented on the main stage at Parker Seminars this past 
week.

F4CP Chairman, Kent Greenawalt, shared an update on the four awards 
the “I Know Pain” Olympics chiropractic commercial earned, as well as re-
cent F4CP accomplishments and what the future holds for the organization.

In addition to the many successes that were shared in person, you can also 
view the 2021 Annual Stakeholders’ Report for more details.

https://www.palmer.edu/continuing-education/homecoming/?utm_campaign=ca-hc-sept21&utm_medium=banner&utm_source=nysjc
https://www.ncmic.com/affinity/nysca/lp/credit-card-processing-association/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
https://www.ncmic.com/affinity/nysca/lp/credit-card-processing-association/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar
https://harlanhealth.com/?utm_source=NYSCA&utm_medium=NewsletterAd&utm_campaign=OUM&utm_id=2022Mar


NYSCA March 2022 ▪ Page 20

CODING & COMPLIANCE TIPS FOR THE HEALTH OF YOUR PRACTICE CONTINUED FROM PAGE 18

the amount paid to the provider.  Billing managers should meet with 
the business owner 3-4 times per year and do a concentrated dive 
into these amounts to ensure that they are being processed properly. 
We have noticed providers leaving a lot of money “on the table” 
when this isn’t made a priority or doesn’t get analyzed properly. 

ICD-10 Code Bundling:
Offi  ce billing managers have probably heard of CPT code bundling. 
This is a process that many insurance companies use to deny claims 
based on the Correct Coding Initiative Edits (CCI edits). A classic 
example is CMT (9894X) and Manual Therapy (97140). If both of 
these procedures are performed in the same anatomic site, the CCI 
edits kick in and “bundle” the codes and only reimburse for 9894X.  

ICD-10 bundling is another process that health plans may use to 
deny claims based on the 2 types of Excludes Notes within the offi  -
cial ICD-10 guidelines. Each of these excludes notes have diff erent 
defi nitions for use but they are both similar in that they indicate that 
codes excluded from each other are independent of each other. Ex-
cludes 1 is used when two conditions cannot occur together. An Ex-
cludes 1 note indicates that the code excluded should never be used 
at the same time as the code above in the Excludes 1 note. Example, 
M54.50 (low back pain) has an Excludes 1 indicator with M54.41 
(sciatica with low back pain, right side). Therefore, do not report 
both codes. If both codes are submitted a denial will probably oc-
cur. Other examples include M62.- (muscle disorders) with M79.1- 
(myalgia). M79.2 (neuritis) has an excludes 1 indicator with M79.7 
(fi bromyalgia). Excludes 2 indicates that the condition excluded is 
not part of the condition and a patient may have both conditions at 
the same time. When an Excludes 2 note appears under a code it 
is acceptable to use both the code and the excluded code together.

In-Network vs Out-of-Network:
There are pros and cons to being an “in-network” provider. One of 
the benefi ts is the ability to analyze the participating provider re-
imbursable amounts per code. Some providers are in-network with 
many plans and if precise tracking of payable amounts does not 
occur, it will stall the growth of a practice. One of the negatives 
of being in-network with multiple plans is that it’s hard to track 
and this causes frustration in the billing department. Some offi  ces 
get “stuck” billing for limited procedures because they didn’t know 
other services were available for coverage or only bill for passive 
modalities (e.g., hot pack, e-stim). They do not do a deep dive into 
the fee schedules and do not realize all the services that may be au-
thorized within the plan. Also make sure to be collecting the proper 
co-pay amounts. If you do not collect the proper amounts and the 
patient does not return for care, you then may have to “chase” after 
the patient by sending statements in the mail. It’s important to get 
patients to understand what their fi nancial responsibility. Analyze 
the data and track how much should be paid per visit while the pa-
tient is actively being treated. While some offi  ces may fi nd it easier 
to simply mail patient statements, there are usually hidden costs 
associated with this. It may cost between $5-$10 per patient to send 
and process each statement by mail, plus once you mail a statement 
you are decreasing your chances of receiving payment. Studies 
show that the chance of collecting from a patient drops almost 20% 
as soon as the patient becomes inactive. Do your best to track and 
analyze your fee schedules. Start with a simple XL spreadsheet and 

enter the name of the plan and the payable amounts per service pro-
vided along with the deductible and co-pay amounts per group plan.

Proper Payment:
After analyzing data, you may come to the realization that some 
plans are not paying your claims properly and in accordance with 
the fee schedule. And no matter how much you appeal, they cannot 
give you a straight answer or be logical with their reason for the 
aberration in payable amounts. This can be very frustrating.  Here 
are a few steps to consider:

• Demand to speak to a supervisor and show them how the 
claims are being processed incorrectly – they must take action 
and try to help you especially because you’re a participating 
provider.

• Get patients involved especially because it may cause a fi nan-
cial burden on them. They can call and demand an answer to 
this situation. Health plans are more likely to take action when 
patients complain versus the healthcare provider.

• You may be able to fi le a formal complaint with your state 
insurance commissioner.

• Contact your own attorney and send a letter to the health plan 
demanding a resolution.

Also, I recommend that you hold on to the pre and post EOBs that 
show unusual payment patterns - this could be used to re-submit 
claims for proper reimbursement. All patients should be aware of 
your normal fees especially if providing discounts. Some give dis-
counts without advising patients of the practice normal fees. This 
can cause “sticker shock.” Patient education is important now more 
than ever. Address medically necessary and wellness care during 
the report of fi ndings. 

Medically Necessary Care vs. Wellness Care:
In my opinion, all patients can be categorized into either Active 
Care or Wellness/Maintenance Care. During active care or active 
treatment the patient has pain, restricted motion, inability to per-
form normal daily activities, muscle spasm, sprains/strains and 
decreased functional performance. Active Care/Active Treatment 
is typically covered by health insurance because it is considered 
“medically necessary.”  On the other hand during wellness care, 
the patient has very little or no pain, has good motion and can per-
form most/all normal daily activities. Once a patient has plateaued 
or reached maximum therapeutic improvement, this is considered 
Maintenance Care. Wellness and Maintenance Care is not typically 
covered by health insurance because it is considered “not medically 
necessary.” Make sure the patient has a clear understating of the 
diff erence and you will see improved reimbursement.

Dr. Marty Kotlar is the President of Target Coding. Over the last 
12 years, he has helped hundreds of chiropractors with compli-
ance as it relates to billing, coding, documentation, Medicare & 
HIPAA. Dr. Kotlar is certifi ed in compliance, a certifi ed coding 
specialist and a contributing author to many coding and compli-
ance journals. He can be reached at 1-800-270-7044, website - 
www.TargetCoding.com, email – drkotlar@targetcoding.com
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ChiroCode Reference Manuals

# Description Member
Non-
Member

HIPAA Compliance 4th Edition $149.00* $169.00*

Diagnosis & Documentation Cards $  79.00* $  99.00*

2022 ChiroCode DeskBook $129.00* $149.00*

2022 ICD-10 Coding for Chiropractic $  99.00* $129.00*

2022 Chiro ICD-10-CM Cheat Sheet $  25.00* $  39.00*

*Includes shipping.

Ways to Order
Online https://nysca.memberclicks.net/chirocode-

Phone 518-312-4236

USPS PO Box 557, Chester NY 10918

Order online at NYSCA.com 
or complete the form below and make check payable to NYSCA

Name

License #

Address

City/
State/Zip

Phone

Email

NYSCA Member?  Yes No

Brought to you by: New York State Chiropractic Association

Exclusive Savings: NYSCA Members receive 20% off MSRP!
Complete & Easy HIPAA Compliance

Find-A-Code's Complete & Easy HIPAA 
Compliance - 4th Edition (updated 2017) is a 
simple and practical guide containing all you need 
to implement and maintain a compliance program 
for HIPAA, HITECH, and the Omnibus 2013 Final 
Rule components. This book is a must for every 
covered entity, business associate, or compliance 
officer.

2022 Chiropractic ICD-10-CM 
Cheat Sheet

This clean and simple Cheat Sheet is designed 
for chiropractors to use in conjunction with the 
ICD-10-CM Coding for Chiropractic book. 
It lists about 75 of the most common conditions 
chiropractors treat, but many of the codes are 
hyphenated because there are so many 

2022 ChiroCode DeskBook
The ChiroCode DeskBook is your 
comprehensive go-to chiropractic 
reimbursement manual for the support you 
need to get paid properly and keep it. This 
comprehensive resource includes chapters on 
Insurance Reimbursement and Claims, 
Medicare, Compliance, Documentation, 
Diagnosis Codes (ICD-10-CM), Procedure 
Codes (CPT®), and Supply Codes (HCPCS).

ICD-10 NOTE: Not all ICD-10-CM codes are included in this publication. 
The ICD-10-CM Coding for Chiropractic contains more about diagnostic 
coding and includes a more comprehensive list of applicable codes for the 
chiropractic office and the instructional notations and guidelines to use 
them properly.  Shipping October 2021.

Diagnosis & Documentation Cards for 
Chiropractors

These cards will help you to quickly and easily 
view the top diagnosis codes and diagnostic 
tests, sample documentation, coding 
considerations, CPT crosswalks, and code-linked 
anatomic images.

These cards are full color, printed on PolyPrint 
durable material with helpful anatomic images.

2022 ICD-10-CM Coding for 
Chiropractic
The ICD-10-CM Coding for Chiropractic is your 
comprehensive resource to understanding and 
using the ICD-10-CM codes you see on a day-
to-day basis. In addition to a chiropractic 
specific Alphabetic Index and Tabular List, this 
book also includes: 

A selection of Provider Documentation 
Guides – an exclusive clinical 
documentation improvement tool for 
ensuring highest specificity code reporting 
Large, easy to read font and custom-shortened code descriptions
Chiropractic specific overview – learn the structure of ICD-10-CM with 
specific examples 
Abridged official guidelines – just the information chiropractors need to 
know 
Code updates for 2022 – effective October 1, 2021

Please note: Products for next year will become available on or about 09/30 of the current year. Orders for such products prior to 9/30 will be considered 
pre-orders.  These items will be charged immediately, and the pre-ordered items will be shipped once they become available.

https://nysca.memberclicks.net/chirocode-
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Would you like to 
contribute to our next 
statewide newsletter?

On The Agenda
June 2022 Edition

We’re aiming for a publication date of June 1st, and we are 
wondering if you have any recent articles or blogs that you 
might be willing to lend to this next newsletter.  Of course, if 
you have more than one that you would like to submit, we 
can always consider them for use in subsequent publica-
tions.

We are interested in anything that advances knowledge in 
the profession. (Please, no advertorials.)  Our members are 
hungry for information that they can use in day to day prac-
tice as well as anything that can enhance clinical skill and 
profi ciency.

The deadline for article submissions is May 15th.Please also 
be sure to include any attribution information you wish us to 
include for your article.  

Send articles to: comm.secretary@nysca.com

2022 Spring Convention
April 8-10, 2022

New York State Chiropractic Association
Sky Convention Center | 1 Mohegan Sun Blvd, Uncasville, CT

Earn up to 16 CE Credits over 3 
days and across 2 tracks!

Earn up to 9 Cat1 credits, Up to 14 out of state credits. 
Save $100 off “door” prices when you register by 01/14/2022. 
Special pricing for Association Members. Registration MUST 

be received by 5pm on Friday, 04/01/2022.

Now, here at L2-L3, things get interesting.  There has been 
complete eradication of the L2-L3 disc, with loss of the adjacent 
endplates, fairly aggressive “motheaten” destruction of the verte-
bral bodies, and collapse. This appearance is quite classic for an 
infectious discitis.  Remember that over 90% of osteomyelitis is 
caused by Staph aureus.

With regard to additional secondary issues for this gentleman, 
T12-L1 demonstrates marked anterior and right lateral osseous 
vertebral body bridging, tying in with what we see at L4-L5, and 
confi rming our suspicion of diff use idiopathic skeletal hyperos-
tosis (DISH).  The prominent aortic calcifi cation is clear. 
I recommended that she refer her patient for a bone scan, in 
order to assess how current the infection is.

Dr. Marshall Deltoff , DACBR, FCCR(C), FEAC, is a Professor 
of Radiology at Barcelona College of Chiropractic.  He off ers an 
online x-ray reporting service for colleagues worldwide, and can 
be reached at:  marshdel@yahoo.ca.  He is also available to do 
live zoom webinars for CE credit.

WHAT IS EMPATHETIC DEBT COLLECTION? 
CONTINUED FROM PAGE 14

ments to prevent unfair, misleading, abusive and harassing (too 
many) communications with consumers. Go beyond the basics 
by looking for the following attributes for a reputable agency.

1. Involved and Informed: Are they a member of a professional 
trade organization? For example, the ACA International   has 
guidelines and standards for their members.

2. Transparent: Can they provide professional references? 
Do they have a representative you can connect with when 
needed?

3. Collaborative: Does their process infuse empathy? How are 
their staff  trained to interact with customers? Are they an ac-
tive member in their community or business community? Ex-
amples include local chambers of commerce, business pro-
fessionals’ organizations, or sponsorship of events.

4. Communicative: Do they off er reports and data for their ef-
forts on behalf of your accounts? How often, what informa-
tion is included, and by what method? It is essential that you 
know the current state of accounts sent to your debt collec-
tion agency. Common practice includes monthly reports, sent 
via email or through a client portal, including information on 
collected and uncollected accounts.

Give it a try! Work with your team (or yourself) to lead with em-
pathy when having diffi  cult conversations about money. If you 
fi nd you are spending too much time with little return, fi nding 
an empathy agency can bring back the dollars without sacrifi cing 
your business’ reputation! 

Katie Borchers is the owner of Beyond Green Solutions. She is 
a nurse who brought her personal philosophy to the collection 
industry, creating an empathetic process for consumers and busi-
nesses. She and her staff  help recover $50 to thousands of dollars 
in lost revenue.  

CASE STUDY CONTINUED FROM PAGE 13

https://nysca.memberclicks.net/2022-spring-convention


Special pricing on credit card 

processing, tailored for the  
chiropractic industry 

Up 20% off MSRP for practice 

management and coding resources 

Take full advantage of your 
NYSCA Member Benefits  
Membership with the NYSCA makes you a 
part of the largest community of practicing 
Doctors of Chiropractic in New York State. 
This affords you an unparalleled opportunity 
for camaraderie with colleagues in your local 
area, to share with them in the trials and 
triumphs of day to day practice. 

There are many ways for you to increase 
your benefit of being a NYSCA member: 

 Join your local NYSCA Facebook Group

 Attend local NYSCA events

 Attend semi-annual NYSCA conventions

 Enroll in Monthly CE Webinars

 Access members-only content online

 Participate in the members-only forums

 Benefit from the Member Privileges
Program, including group membership
with F4CP

 Update your listing in our website’s find-a-
chiropractor search

 Apply to be paired with or to become
a practice mentor

 Submit complementary (FREE) classified
ads  (resource for career opportunities!)

 Participate in the annual NYSCA elections

 Receive assistance from NYSCA's full-time
administrative staff with routine questions -
or for more detailed assistance, contact
NYSCA committee chairpersons, who are
practicing doctors of chiropractic with
expertise in the area of their committee

Be sure to keep your NYSCA membership 
and dues current so that you can continue to 
enjoy these Member Benefits and Privileges. 
As always, please feel free to continue to 
support your local vendors. If you are not yet 
a member, join today and start taking 
advantage of these special programs! 

Member Benefits 

Complementary group 

membership with the Foundation 

for Chiropractic Progress 

Significant savings in time and 

money with Office Depot  
and other premier suppliers. 

Membership with the NYSCA also makes you eligible for members-only savings 

from a variety of businesses through the NYSCA Member Privileges Program. Have 

you taken advantage of the privileges NYSCA membership offers? Here are some 

of the opportunities open to you: 

NYSCA Member Privileges 

These NYSCA Sponsors are trusted business partners who have supported your 
organization for many years. Their valuable contributions help the NYSCA achieve 
its goals in advocating for you and your patients. NYSCA Sponsors also have 
a proven track record in assisting NY chiropractors with reaching their individual 
practice goals and in staying on the cutting edge of the health and wellness 
revolution in their communities. 

For all they do, we owe it to them to first take a look at their products and services 
before going elsewhere and to support those who are supporting us. Remember — 
when doing business with NYSCA Sponsors, you are supporting your professional 
organization! 

Activate your F4CP Account Request a quote online 

Start saving today! Order online 

JOIN TODAY! 

View all current  
NYSCA Member  

Benefits and Privileges 

HP INK & TONER - SAVE UP TO 40% EVERY DAY! 
With NYSCA, you have access to exclusive everyday low pricing on HP ink and toner 

with discounts up to 40% off at Office Depot. Hundreds of items to choose from, with 

unbeatable quality and pricing. Count on HP to deliver peak performance. 

Have you registered for Office Depot discounts yet? 
NYSCA members have access to exclusive FREE savings on office essentials, 

cleaning/breakroom products, copy & print services, technology items, and more! 
Not signed up yet? It's easy: Click Here 
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https://nysca.memberclicks.net/chirocode-
https://nysca.memberclicks.net/join-the-association
https://nysca.memberclicks.net/member-privileges
http://savingcenter.net/office-depot/
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Corporate Sponsor Directory

…… eeachh timee youu referr aa neww 
mmemberr too thee NYSCA!! 
Current NYSCA members who recruit a 
new regular member (not student, 
affiliate, or retired) to join the NYSCA for 
a full year will in turn receive a ‘thank 
you’ from the NYSCA in the form of two 
additional months added to the end of 
their current membership term. Or, if the 
new member signs up for just a half 
year, the recruiting doctor receives one 
additional month of NYSCA 
membership. We have even sweetened 
the pot: there are no limits to how many 
times you can benefit from this incentive.
To receive your incentive month(s), the 
new member must make a semi-annual 
or annual payment and list you on their 
application form as their referring 
NYSCA member. (You may want to give 
a partially filled out application form to 
colleagues you are recruiting.)
If you are interested in promoting this 
offer to your friends and colleagues who 
may have been considering joining 
NYSCA and are just waiting for someone 
to encourage them, and would like a list 
of non-members in your district, please 
contact your local district president or 
controller@nysca.com.
MMembershipp Hass Privileges 
...and one of them is the self-respect a 
doctor feels, knowing that they are a part 
of something bigger than themselves, 
supporting their livelihood with collective 
energy and pooled resources.

WWhatt iss thee NYSCA?? 
The New York State Chiropractic 
Association is a statewide professional 
Chiropractic Association, comprised 
entirely of your peers and 
colleagues. We have joined together in 
the promotion, advancement, and 
defense of Chiropractic. In conjunction 
with our full time lobbyist, the NYSCA 
monitors all legislation that affects our 
profession while working to protect and 
expand practice rights.

WWhyy Shouldd Alll Neww Yorkk 
DDCss Bee NYSCAA Members? 
"NYSCA membership provides 
Chiropractors in New York State an 
unparalleled opportunity to advance their 
profession, by adding their voice of the 
unified defense of practice rights, scope 
of practice and a rightful place among 
mainstream Health Care."—Jack Beige, 
DC, Esq., NYSCA Past President

IIff YOUU don'tt supportt yourr 
pprofession,, whoo will? 
For questions regarding this program, 
please contact the NYSCA 
Administrative Office at (518) 785-6346 
or a member of the NYSCA Membership 
Committee.

GGrowthh iss neverr byy meree 
cchance;; itt iss thee resultt off 
fforcess workingg togetherr 
—James Cash Penney

Earn FREE Membership

PPREMIERR SPONSOR 
OUM Chiropractor Program
Contact: (800) 423-1504
www.oumchiropractor.com

DDIAGNOSTIC/LABB SERVICCES 
LabCorp Inc
Contact: (631) 599-8301
www.labcorp.com

Hudson Valley Neurodiagnostic
Contact: (845) 592-4722
hvcradm@yahoo.com

BBUSINESS/FINANCIALL SVCSS 
NCMIC Malpractice Insurance
Contact: (800) 769-2000, x3555
www.ncmic.com

Ultra Pain Products
Contact: 833-ANTI-PAIN
ultrapainpro.com

TLD Systems
Contact: (631) 403-6687
www.tldsystems.com

NYSCA Sponsors are trusted business partners whose valuable contributions help NYSCA 
achieve its goals in advocating for you and your patients.  NYSCA Sponsors also have a 
proven track record in assisting NY chiropractors with reaching their individual practice goals 
and in staying on the cutting edge of the health and wellness revolution in their communities. 
Many offer substantial discounts and value-added services to NYSCA members. For all they 
do, we owe it to them to first take a look at their products and services before going 
elsewhere and to support those who are supporting us. Remember — when doing 
business with NYSCA Sponsors, you are supporting your professional organization!

Corporate Sponsors

* New members are defined as DCs who have not been NYSCA members within the preceding 12
month period. The recruiting member’s information must be included on the new member
application. Only one member can receive the credit for recruiting a new member. Recruiting
incentive is not valid on students, retired/disabled, or associate applications. Eligibility subject to
verification; Subsequent year’s dues payable at usual rate. New member discount offer is not valid
for retired or associate members and may not be combined with other membership discounts.



In addition to CE available at our statewide conventions, the NYSCA now offers continuing education credit via webinar 
through Northeast College of Health Sciences Post‐Grad. NYSCA Webinars are held monthly, usually on a Wednesday at 1pm EST.  

The	Structural	Fingerprint®	Exam	and	Report	of	Findings	 Register	Online	
Presented by: Tim Maggs, DC 
Wednesday, March 9, 2022 | 1pm‐2pm (1CE) 

Much of musculoskeletal care today revolves primarily on the elimination of symptoms in the absence of understanding the true 
underlying cause. The human being is an architectural, or biomechanical, structure and underlying biomechanical faults, or 
imbalances are primary causes of many of the injuries people suffer from today. When you base your practice and patient care on 
objective biomechanical findings instead of just symptoms, you elevate the quality of care you're providing the patient. Your practice 
becomes more pro‐active and less reactive. The report of findings for this examination is powerful and makes patients clearly 
understand why chiropractic should be part of their everyday life. This is truly adding evidence‐based principles to your practice.  

NY	No‐Fault	Insurance	and	Dispute	Resolution	 Register	Online	
Presented by: Frank Cruz, Vice President, New York State Insurance Program, American Arbitration Association 
Wednesday, May 4, 2022 | 1pm‐2pm (1CE) 

This presentation provides an overview of NY's No Fault Insurance Regulation and its impact on reimbursement of medical expenses 
for eligible injured parties and assignee medical providers. This discussion also covers practical matters parties face when resolving 
related insurance disputes.  

Remote	Patient	Monitoring	and	Chiropractic	Care					 Online	registration	coming	soon.	
Presented by: Dr. Michael Brody, TLD Systems 
Wednesday, June 29, 2022 | 1pm‐2pm (1CE) 

As of January 1, there are new codes for Remote Therapeutic Monitoring specifically for Musculo Skeletal issues. We will look at 
what types of FDA approved monitoring devices are available and appropriate for Chiropractic. We will also look at the billing and 
reimbursement and coverage for these codes.  

Tuition	Discount	
Association Members are eligible to receive a discount on tuition for NYSCA‐sponsored webinars via coupon code at registration check‐out. Please 
be sure to check your email for the discount code, which is included for all NYSCA members. You must have your discount code BEFORE registering. 
Please note, once you register, the discount code cannot be applied retroactively. Contact the NYSCA Administrative Office at 518‐785‐6346 for 
more information. 

Registration	Deadline	
Attendees MUST be registered and paid via credit card or check by 3:00 pm, one week before the course is to take place, to avoid additional fees. 
All unpaid/ late registrations and at door registrations are subject to the following non‐refundable fees: add $5 (1 hr webinars). Learn 
more: Northeast College Continuing Education Policy  

Policy	Statement	
The NYSCA makes every attempt to offer programs as publicized. We nevertheless reserve the right to alter and/or adjust program details, 
including but not limited to dates, locations, times, instructors, and presentation sources and sequences. 

License	Renewal	
Continuing education credit (CE) is provided by Northeast College of Health Sciences.  These seminars are valid for CE credits in "pre‐approved" 
states, so long as they fall within the scope of practice as outlined by the corresponding state board. It remains attendees' responsibility to contact 
the state board(s) from which they seek continuing education credits for purposes of ensuring said board(s) approves both the delivery method 
and content as they relate to this event. Neither a speaker's or exhibitor's presence at said event, nor product mention or display, shall in any way 
constitute Northeast College endorsement. Northeast College's role is strictly limited to processing, submitting, and archiving program documents 
on behalf of course sponsors. 
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https://www.nysca.com/continuing-education
https://ce.northeastcollege.edu/
https://ce.northeastcollege.edu/courses/view/StructuralFingerprintExam
https://ce.northeastcollege.edu/courses/view/NYNoFault
https://ce.northeastcollege.edu/pages/policy
https://ce.northeastcollege.edu/
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NYSCA Governance
Governance elections for the Offi  cers and Regional Directors is beginning to ramp up.  Members interested in campaign-
ing for a position on the NYSCA Board of Directors as either an offi  cer of the Association or as regional director should 
start planning now.  

As most of us have said from time to time under a variety of diff erent circumstances, “if only I were in charge.”  Well, if you 
have not before, here is your opportunity to put those sentiments into an affi  rmative action plan to contribute to the future 
of our profession in New York state.  

Plan to make your mark on chiropractic by getting involved now; the profession needs your voice, if not your leadership.
As a not-for-profi t professional trade organization in New York, the NYSCA constitution and bylaws dictates the qualifi ca-
tions needed to campaign for either an offi  cer’s position or a seat on the Board as a regional director. 

2022 NYSCA Elections—Open Positions
Because this is an even-numbered year (2022),  there are six regional directors’ positions open on the Board – three (3) 
each representing Region 2 comprised of NYSCA Districts 6 & 7, or Nassau and Suff olk Counties; and three (3) each 
representing Region 4 comprised of NYSCA Districts 12, 15, 16, & 17 or Cayuga, Cortland, Jeff erson, Lewis, Onondaga, 
Oswego, Genesee, Livingston, Monroe, Orleans, Ontario, Schuyler, Seneca, Wayne, Yates, Chemung, Steuben, Tioga, 
Tompkins, Allegany, Cattaraugus, Chautauqua, Erie, Niagara and Wyoming Counties.

Certain incumbent directors will be eligible to re-run for the position each now holds.

Positions for NYSCA offi  cer – president, vice president, secretary, treasurer, and communications secretary -- or Regional 
Director in regions 1 and 3 will be open for election next year, 2023, since it will be an odd-numbered year.

Nomination and Application Process
NYSCA members meeting the qualifi cations for offi  ce may self-nominate themselves for a position on the NYSCA Board 
or they may be nominated by other NYSCA members for a position on the Board.  All candidates aspiring to a Board posi-
tion need to formally accept their nomination by fi lling in an “Intent to Run” form, linked on the NYSCA Elections page 
under “Application Process.”  

In addition, candidates will also need to fi ll out a “Disclosure form” – part of the “Intent-to-Run” packet, in order to 
provide the Association membership with notice involving any potential confl icts of interest the candidate may have and 
which the Association should be made aware of in its deliberations that may involve any private or personal interests of 
the candidate or his/her practice enterprises the nominee may hold in his/her private or professional life. Disclosure of a 
confl ict does not disqualify a candidate from holding offi  ce necessarily but may require that a confl icted offi  cer or direc-
tor abstain from voting on one or more relevant issue or activities involving the Association whenever and wherever the 
stated confl ict may arise.

Finally, all candidates must fi ll out a curriculum vitae (CV) – again, part of the “Intent-to-Run” packet -- highlighting their 
education and training, licenses held, and personal and professional achievements and awards received.  The Associa-
tion uses the information obtained from the CV form to construct a biographical sketch on each candidate that is supplied 
to NYSCA members when ballots in a contested election are sent to the NYSCA membership.

Your Vote, Your Voice
NEW YORK STATE CHIROPRACTIC ASSOCIATION
OFFICERS, BOARD OF DIRECTORS, AND DISTRICT ELECTIONS 
Polls open May 1st at 12am | Polls close May 15 at 5pm
Exercise Your Membership Benefi ts | Aff ect the future of your profession | Let your voice be heard 

Continued on page 31
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Special Event at Yankee Stadium

Join your fellow healthcare professionals and 
the New York Yankees for select games in May 
at Yankee Stadium.

The first 1,000 fans who purchase through this 
offer will receive a special New York Yankees 
scrub top! Each Special Event Ticket also 
includes a regular sized hot dog and your first 
drink (a 12 oz. domestic beer* for those 21 
years of age or older with a valid ID, Pepsi 
product or Poland Spring bottled water).

Please note that you must purchase a Special 
Event Ticket in order to have access to this 
exclusive offer.

The New York Yankees are celebrating Healthcare Appreciation Week!

Ticket Prices: 
Field Level: $70-$85
Main Level: $55
Terrace/Grandstand: $45

Scrub Pickup: Once inside 
the Stadium, please head 
over to the scrub redemption 
table located on the Field 
Level (100 Level) next to Gate 
2 up to 60 minutes after the 
originally scheduled first pitch.

OOrderr yourr Speciall 
EEventt Tickett here!

e

https://offer.fevo.com/healthcare-special--1da4ea1?fevoUri=healthcare-special--1da4ea1%2F%3Fref%3DINZERELLI&ref=INZERELLI
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Associate Wanted 
Midtown Manhattan - Seeking full or 
part-time DC for a growing chiro-
practic and PT office. Low volume 
clinic with an emphasis on sports 
injuries. Must possess good manual 
and rehab skills. Salary negotiable. 
Paid vacation and benefits included 
for FT. Email resume to Tom at 
TKearn@axonha.com. 
Associate Wanted 
Downtown Brooklyn - 2-3 days per 
week in busy w/c-n/f office. Practice 
is multi-disciplinary with other affiliat-
ed medical doctors. Salary is $45/
hour with additional incentives. 
Ready to start immediately!  Con-
tact: jeffjmol@aol.com 
Associate Wanted 
Corona NY - Energetic, motivated 
DC with an active NYS license want-
ed to work busy offices. Offering 
$400 per day on W2 weekly payroll. 
Contact Dr. Krasner @ 570-269-
1026. 
Associate Wanted 
Selden/Smithtown NY - growing 
sports-based practice, looking to 
add a third location in 2022. We use 
diversified adjusting, Cox flexion/
distraction, ART, CBP, Graston and 
taping. Chirotouch software. Salary, 
malpractice plus 401K match. block-
chiropt.com. Email resume to:  drjeff 
@blockchiropractic.com 
Associate Wanted 
Orangeville  NY - start date flexible. 
Open concept family-based practice. 
We are located on the main street in 
the west end of Orangeville. The 
clinic is available on Tues, Thurs, Fri 
PM, Sat, Sun to build your own prac-
tice. Front desk staff and a regis-
tered massage therapist on site.  
hello@Broadwayfamilychiro.com  
www.BroadwayFamilyChiro.com 
Associate Wanted 
Loudonville, NY – High-volume prac-
tice situated in a multidisciplinary 
wellness center. Cash, ins and NF. 
Part-time with the option of fulltime. 
Benefits available for fulltime. We 
have amazing staff including CA's. 
Please have NYS license. Send cov-
er letter with CV to managerele-
vate518chiro@gmail.com 

Associate Wanted 
Waterloo/ Seneca Falls NY - Team 
consisting of DCs, massage thera-
pists, acupuncturist and yoga in-
structors. Techniques include diver-
sified, active release, muscle stim 
and exercise rehab. Looking for am-
bitious associate to become partner 
then owner of wellness business. 
Serious inquiries only. Dr. Christo-
pher P. Ryan at ryanchiroprac-
ticpllc@gmail.com 
Associate Wanted 
Fairlawn, Ohio – Our practice is 
looking for an energetic, hardwork-
ing, and teachable DC with good 
people skills who is passionate 
about helping others. (330) 328-
0875 or by email: drjfreed-
man@peakakron.com  
Associate Wanted 
Filton Clinic, UK - At Willow we will 
take care of everything, so you can 
practice in the UK, become a very 
successful Chiropractor and explore 
European cities just 1 or 2 hours 
away.  Get in touch to find out more 
or check out our careers site. Email-
people@willowlife.co.uk 
Seeking Office Coverage 
Bayside NY - Office coverage need-
ed. One day a week to start. Contact 
516-710-2179
Office Space for Rent
NYC by Times Square. Thriving lo-
cation with lots of patients from local
companies and the Broadway sce-
ne! Looking for a DC to take over 2
year lease. Multiple rooms and ta-
bles. Furnished spa e with exercise
equipment and treatment tables/
Stim Units/hydrocollators. <$4000/
mo includes all utilities. Call or text
Dr. Wong at 718-578-7722.
Office Space for Rent
Soho-Greenwich Village office for
sublet. Turn-KEY Beautiful office in
great location next to NYU. Office
available MWF and available
1/1/2022. Practice is also available
for sale. Email sohochiro@aol.com
Office Space for Rent
Upper East Side Park Avenue - For
rent Tues/Thurs/Sat (flexible hours).
Private street level entrance. Turn-
key office includes patient waiting
area, reception desk with 6 chairs, 2

tx rooms, Dr office, and bathroom. 
Digital X-ray, Insight Neuroscan, 
FootLevelers digital scanning sys-
tem, Chirotouch software, digital 
phones, printer, etc. All utilities in-
cluded. Email nycdralex@gmail.com 
Office Space for Rent 
East Midtown NYC - Sublet 3 fully 
equipped tx rooms; elevation, drop, 
flexion distraction and decompres-
sion tables, e-stim/US, hydrocula-
tors. Rehab/personal training area 
(foam rolling, free weight dumbbells, 
PRX Performance squat rack/pull up 
bar, TRX suspension training sys-
tem, medicine balls, wobble/balance 
boards, VIPR and Stick Mobility 
training, treadmill). Full office availa-
ble Tues/ Thurs/ Sat AM. One tx 
room and gym area available Mon/ 
Wed/ Fri full days and Tues/ Thurs 
PM. Email to ptcompete@gmail.com 
or call 917-642-2049 
Practice/Home Office for Sale 
Highland Mills, NY - Multi-
disciplinary Wellness Center. Busy, 
profitable, referral 27-year practice 
with high patient retention & strong 
brand awareness in the community. 
40% cash practice with state-of-the-
art software and billing system. Fo-
cus is active care with an emphasis 
on wellness, postural integration, 
correction of muscle imbalance & 
faulty movement/ breathing patterns 
as well as mind body medicine. Ex-
ceptional communication and manu-
al skills a must. Doctor is moving to 
Tennessee, but will stay on to men-
tor and provide a smooth transition 
for the buyer. The office building 
with Day Spa, Yoga / Movement 
Studio and apartment rental also 
available for purchase now or in the 
future. Contact
mperridc@gmail.com. 
Practice/Home Office for Sale 
Hamptons/ East End of Long Island. 
Turn-key office. 100% cash practice. 
Wellness oriented. Doctor retiring 
and moving out of the area. Will stay 
for transition and is open to financ-
ing. Great location on Montauk 
High-way in Water Mill. Ground 
floor. Parking right outside. Other 
offices in the complex are dentist, 
lawyer, (Continued on page )

Classified Ads 
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DDistrictt 1 
district01@nysca.com
Mitch Green DC
—President 212-269-0300 
DDistrictt 22  
district02@nysca.com
Charles Fundaro DC
—President 718-236-6177  
Vincent Nuziata DC
—Vice President 718-331-2667
DDistrictt 33 
district03@nysca.com
Christine Antoldi DC
—President 718-268-4464
Joseph Lezamiz DC
—Vice President 718-738-2550 
DDistrictt 44 
district04@nysca.com
Gregori Pasqua DC
—President 718-654-4113 
DDistrictt 55 
district05@nysca.com
Steven Breines DC
—President 718-967-3500
DDistrictt 66 
district06@nysca.com
Bruce Silber DC
— President 516-541-1064 
Walter Priestley DC
—Vice President 516-752-1007
DDistrictt 77 
district07@nysca.com
Joanna Fasulo DC
— President 631-289-3939  
Robin Stein DC
—Vice President 631-224-3036

DDistrictt 88 
district08@nysca.com
Glen Nykwest DC
—President 914-273-5505 

DDistrictt 99 
district09@nysca.com
Michael Raucci DC
—President 845-744-8050
Matthew Flanagan DC 
—Vice President 845-778-4420

DDistrictt 100 
district10@nysca.com
David Civale DC
—President 518-377-2207 
Michael O'Leary DC
—Vice President 518-793-1205

DDistrictt 111 
district11@nysca.com
[President position pending]

DDistrictt 122 
district12@nysca.com
Michael Stirpe DC 
—President 315-472-7128 
George Cunningham DC
—Vice President 315-445-9941

DDistrictt 133 
district13@nysca.com
Douglas Taber DC
—President  607-754-4850 

DDistrictt 14 
district14@nysca.com
Arthur Kaufer DC
—President 845-357-0364
Kathleen McLaughlin DC
—Vice President 718-748-8044 

DDistrictt 155 
district15@nysca.com
James Walters DC
—President 585-944-0955 
Bethany Buryta DC —Vice 
President 585-721-1752 

DDistrictt 166 
district16@nysca.com
Rebecca VonBergen DC
—President 607-277-0101

DDistrictt 177 
district17@nysca.com
Stephanie Pawelek DC
—President 716-771-1354 
Brenda Covell DC
—Vice President 607-277-0101

The NYSCA is a statewide professional Chiropractic association, comprised entirely of your peers and colleagues. We have joined together in 
the promotion, advancement, and defense of Chiropractic. In conjunction with our full time lobbyist, the NYSCA monitors all legislation that 
affects our profession while working to protect and expand practice rights.  Our association is governed by a democratically elected Board of 
Directors and House of Delegates. Further, New York State is arranged into 4 Regions and 17 districts, each having its own elected officials 
and hosting monthly meetings and events. Each active district has representation in the House of Delegates to ensure that your voice is heard.

NYSCA District Information



The New York Chiropractic Political 
Action Committee (NYCPAC) is the 
political action committee of the 
New York State Chiropractic Asso-
ciation (NYSCA) and is intended to 
help support candidates who are 
pro-chiropractic. It is important to 
note that if you choose not to give 
to NYCPAC, this will in no way ef-
fect your membership in NYSCA. 

Please Do Not Forget . . . 
Organized medicine, managed 
care organizations and other anti-
chiropractic forces continue to 
spend hundreds of thousands of 
dollars each year to elect candi-
dates that do not value the chiro-
practic profession.   
As you may know, next year is an 
election year in New York for all 
members of the New York State 
legislature and all four statewide 
offices including Governor, Lieuten-
ant Governor, Attorney General 
and Comptroller, and it is more im-
portant than ever that we support 
legislators and candidates who 
support chiropractic. NYCPAC pro-
vides us with a great opportunity 
to support pro-chiropractic can-
didates.  
There are always legislative issues 
confronting the profession whether 
it be passing scope modernization 
or recognizing conservative care 
providers as an alternative to an 
opioid prescription or an issue with 
Workers’ Compensation. NYCPAC 
helps us to support legislators that 
are supportive of the chiropractic 
profession in New York. 
We ask that you support the 
NYCPAC by visiting this link and 
making your donation today. 
It is important that we do all we can 
to help support the profession and 
the thousands of chiropractic pa-
tients we serve. 

Please make a donation today 

(Continued from page 28)

general practitioner, etc. Our office 
includes front desk/reception and 
seating area; bathroom and two offic-
es. One of the offices is currently 
rented by a therapist whose rent 
helps with the already low overhead. 
Email drsusancorwith@gmail.com 
Practice/Home Office for Sale 
Dutchess County, NY.  . 38-year suc-
cessful DC/ Physical Medicine Well-
ness Center. Local financial institu-
tion is offering up to 90% financing 
for qualified doctor. Doctor is retiring. 
Sale can include our full patient list of 
loyal clients built over nearly four 
decades. Call 914-475-8555 or email  
info@doctorlynne.com.  
www.doctorlynne.com/practiceforsale 
Practice/Home Office for Sale 
Wantagh, NY - Streamlined and sta-
ble 34 yr. Diversified 50% cash prac-
tice. 100% referrals and extremely 
high patient retention. Focus is on 
preventative and maintenance care. 
Home office offered with an initial 
lease and option to buy. Doctor ready 
to retire, but will stay on to mentor 
and provide a smooth transition for 
the buyer and willing to continuing 
work part time. Contact 908-419-
7510 or greg@chiroequity.com  
Practice/Home Office for Sale 
Bay Ridge, Brooklyn NY - Holistic 
family 34 year Chiropractic office for 
sale. Strong health minded, dedicat-
ed patient base. The office is open 3 
days per week, sees 125 OV/week, 
30 NP/month and generates ave 
$35K/month. Fully equipped with 2 
Elite drop tables, 2 elevation auto-
matic lumbar flexion distraction ta-
bles, Naomi digital Xray machine and 
a great staff. Assoc doc in place who 
treats all patients. Low maintenance 
profitable practice. Asking $159K or 
best offer. Owner financing available 
for part of sale. Call 917-288-0014 or 
email svt140@aol.com. 
Practice/Home Office for Sale 
Ithica NY area - 30 year practice in 
same location 6 miles from Ithaca, 
NY. Mostly Activator with some Di-
versified and Flexion-Distraction. 
Massage Therapy room. Could ac-
commodate 2 Drs. Dr wants to retire 
and will stay as long as needed to 
insure your success. Inquire at 
lcodc@aol.com or 607-533-4231. 

Practice/Home Office for Sale 
Berkshire County, Massachusetts DC 
retiring after 28 years in this location. 
Gross collections $450K for the past 
4 years. Family/wellness-based prac-
tice with more than 50% cash. Tech-
niques include Diversified, flexion/
distraction, Drop table and Arthrostim 
along with EMS, soft tissue work and 
low tech rehab. Well trained staff. Dr 
will stay for transition Call 
413-889-0014 or  email
berkshiremt@gmail.com
Practice/Home Office for Sale
Three clinic locations - All cash, fami-
ly wellness practice with an extreme-
ly low overhead. Ave. 491 OV/month,
including 30 NP/month. Multiple ad-
justing techniques including Diversi-
fied, Drop, Activator, Logan Basic,
and Palmer Package. $293,100.
Contact 888-878-0027 or
info.practicebrokersinc@gmail.com
Practice/Home Office for Sale
Birmingham, AL - Retiring doctor, 28
year practice. ALL CASH paying pa-
tients, steady flow of new patient re-
ferrals. Sterling reputation, solid com-
munity relationships. Current yearly
revenues of $ 460K on a 18 hour
work week. Techniques include Di-
versified, Thompson and Arthrostim.
1,800 sq. ft. office, fully equipped with
digital x-ray, drop tables, Ar-throstim
with all attachments, EMS units and
much more. Contact 908-419-7510 or
greg@chiroequity.com Practice/
Home Office for Sale Idaho—Price:
$450,000.00 Owner is retiring. Sale
includes practice equip-ment; PEMF,
Hyperbaric Chamber, Laser Units,
Massage Chairs, Digital X-Ray,
Leander Tables, LSI System, Ultra
Sound, and Rapid Doc Soft-ware.
Office building with ample parking. 30
+ year patient base, solid reputation,
and established insurance contracts.
503.277.8220 Kris-
ty.Fresh@FreshHCA.com
Equipment for Sale
Drop table in black Naugahyde. Can
deliver within 5 boroughs and Long
Island if needed. Cost $600 Discount
if you pick up. Contact
drsteve@mcmahonchiropractic.com
or 646-342-4242

Submit your classified ad today! 

View all current classified ads 
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http://www.nycpac.net
http://www.nycpac.net/?cid=164
http://www.nycpac.net/?cid=164
https://nysca.memberclicks.net/classifieds
https://nysca.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2019843
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All three items – the Intent to Run, Disclosure and CV forms -- 
necessary to declare an intent to campaign for a NYSCA lead-
ership position are found in the “Intent-to-Run” packet noted 
above.  

For this year’s election, interested nominees must submit the 
components of a completed Intent-to-Run form to the Associa-
tion by April 1.  
Ballots in contested elections are scheduled to be emailed (or 
mailed if email is unavailable) by May 1.  Successful candidates 
assume elected offi  ce on June 1, the beginning of the next 
NYSCA fi scal year.

Candidates for the Position of  Regional Director

To be eligible to campaign for the position of regional director, 
candidates must meet the following qualifi cations:

• Each nominee must be from a district that falls in the area
represented by either Region 2 or Region 4 as outlined
elsewhere above;

• Each nominee must have been an offi  cer of the district
or a delegate in the House of Delegates representing a
district within either Region 2 or Region 4 noted elsewhere
above; and

• The nominee must have been an active member of the
Association for the three (3) years immediately preceding
his/her nomination -- and he/she must have attended at
least seventy percent (70%) of his/her district meetings
in the year immediately preceding his/her nomination. As
part of said seventy percent (70%) attendance require-
ment, the nominee may include, to the satisfaction of his/
her District, written proof or other evidence from his/her
district indicating that the absence from district meetings
was due to the conduct of other business of the district or
of the Association.

If members have any comments or questions regarding this 
process, please contact NYSCA at info@nysca

YOUR VOTE YOUR VOICE
CONTINUED FROM PAGE 26

Dr. Richard Falanga (87) of Oswego, 
NY passed Sunday, February 27th, 
2022, at Oswego Hospital after en-
during an illness. 

Dr. Falanga started practice in 1956 
in Oswego, NY. He practiced for 58 
years full time until he retired. As 
one of the Chiropractors that helped 
obtain licensure for Chiropractors in 

the 1960’s, his NYS license number was said to be 99. He 
inspired several people to become Chiropractors, was very 
active in the NYSCA, and encouraged many others to be 
involved in the association as well.

His colleague and friend Dr. Rick Tesoriero states, “I still 
see patients today of his, after his retirement who comment 
how he changed their life with Chiropractic care - He was 
defi nitely a hard act to follow, he left an indelible mark here, 
in not only the city and county where he practiced, but also 
the state.”
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Keidel, Dr. Henry, on February 15th, 
in his 84th year, of Northport. Owned 
and operated Northport Chiroprac-
tic for over 60 years. Beloved hus-
band of the late Carol. Loving father 
of Elizabeth Keidel, Dr. Christine 
Keidel, Patricia Steiger (Brett), and 
Deborah Carino (John). Fond grand-
father of Rachel & Megan LaBianca, 
Paul & Michelle DiBenedetto, Nicole 

Steiger, Nicholas Henry & Erica Carino. Reposing Nolan 
Funeral Home, 5 Laurel Avenue, Northport, Sunday 3-7 
PM. Funeral Mass Monday 10 AM at St. Philip Neri Church, 
Northport. Interment to follow at Northport Rural Cemetery. 
In lieu of fl owers donations to St. Judes Children’s Hospital.

OBITUARIES

https://nysca.memberclicks.net/scope-modernization


New York State Chiropractic Association 
PO Box 557, Chester NY 10918 | 518-785-6346 | 518-785-6352 FAX 

info@nysca.com | www.nysca.com 

APPLICATION FOR MEMBERSHIP 
Contact Information 

Last Name: First Name: MI:  Male  Female

Business Address: County: 

City: State: Zip: 

Office Phone: Office Fax: Email: 

Referred to NYSCA by: All fields required unless otherwise specified. 

Education Information 
Degree(s): 

Chiropractic College: Year Graduated: 

NY Chiropractic License Number: Date of Issuance: (MM/DD/YYYY): 

Personal Information 
Date of Birth: Home Phone (opt): Mobile Phone (opt): 

Home Address: County: 

City: State: Zip: 

Membership Categories Dues Payment Information 
Regular Membership Full Year or AutoRenew*   Select One:   Pay in full    AutoRenew* 
 1st Year Licentiate –  up to 2 years from date of licensure $120 or $10/month Payment Method 
 2nd Year Licentiate – up to 3 years from date of licensure $240 or $20/month 
 3rd Year Licentiate – up to 4 years from date of licensure $360 or $30/month Card Holder: 

 4th Year Licentiate – up to 5 years from date of licensure $480 or $40/month Card #: 

 5th Year Licentiate – Greater than 5 years from date of licensure $600 or $50/month Expiration Date: 

 New Member Special 
One-time offer applicable to Regular Membership only when year is PAID IN FULL. Eligibility subject to 
verification. Subsequent year’s dues payable at usual rate.  Cannot be combined with other discounts 

25% off 
Security Code: 

Billing 
Address:

 Part-time, practicing 20 hours or fewer per week
Discount applicable to Regular Membership only. A certification of working hours, signed by a NYSCA 
district officer, must be submitted to the administrative office;  Cannot be combined with other discounts 

50% off 

Associate Membership –  Include name of sponsoring NYSCA Member:

 1st Year Licentiate –  up to 2 years from date of licensure $60 or $5/month   Check Enclosed; Please make checks payable to:
New York State Chiropractic Association
PO Box 557, Chester NY 10918 2nd Year Licentiate – up to 3 years from date of licensure $120 or $10/month 

 3rd Year Licentiate – up to 4 years from date of licensure $180 or $15/month   Check here if you do NOT want 7% of your dues
monies earmarked for NYCPAC. Refusal to
contribute will not affect your membership rights. 4th Year Licentiate – up to 5 years from date of licensure $240 or $20/month 

 5th Year Licentiate – Greater than 5 years from date of licensure $300 or $25/month I fully understand and agree that upon 
acceptance of my application, I shall abide by 
the certificate of incorporation of the NYSCA, 
its Bylaws, Canon of Ethics, all rules and 
regulations adopted by the Board of Directors 
and House of Delegates, and the laws of the 
State of New York, the Board of Regents, and 
the State Education Department. I further 
understand that the NYSCA regularly 
communicates with its members by electronic 
means and therefore permit NYSCA to send me 
communications and advertisements (regarding 
upcoming events, etc.) via fax/email. 

Affiliate Membership†  –  must be licensed to practice chiropractic in New York 
 a full-time staff member in residence at a chiropractic or other accredited

university, college, school, or institution; or
 a full-time employee of any recognized governmental agency; or
 a member of the Armed Forces of the United States on active duty; or
 not in active chiropractic practice AND is employed full-time as

supplier/vendor of chiropractic products and services, or other practice
equipment, in service to members of the chiropractic professional field; or

 practicing exclusively in a state or jurisdiction other than New York State
†out-of-state affiliate members may neither vote in NYSCA elections nor hold office 
 

$60 

*Membership Dues – AutoRenew  (Monthly debit from credit card) ) Signature: 
Cardholder understands and agrees that by opting into automatic billing his/her card will be charged on a monthly 
basis and will automatically renew on membership anniversary date. Renewal will be at current membership type 
associated with account. Monthly membership is not eligible for cancellation for the first 12 months. 

For Office 
Use Only 

Date Received: 

District Assigned: 
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