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Current Overview
Currently –
Emergency Chiropractic Services may
be provided.
Telehealth options are available for
counseling patients by video/phone.
Next Step –
We are awaiting the release of details
from NYS regarding expanded access
to chiropractic care including nonurgent and wellness care.
Patients are looking forward to the
availability of these services. The
NYSCA will update you as soon as
more information is available.

Some chiropractic offices have remained open providing
“emergency chiropractic services” as part of Essential
Business.
“Emergency chiropractic services” excludes some parts of
chiropractic care such as wellness care. Chiropractic patients
are looking forward to resuming these services and
chiropractors are awaiting restoration of these important
‘non-emergency’ services.
The following is a guide to assist both those who have been
closed in reopening and reestablishing their practice and to
aid those who have been providing emergency services in
transitioning back to providing the full spectrum of
chiropractic care.

Non-Urgent and Wellness
Chiropractic Care
The initial description of phase 2 led us to assume that non-urgent
and wellness chiropractic services would be included. As the roll
of out of phase 2 has undergone some changes it remains unclear
as to the exact date where increased access to chiropractic care will
be achieved. Please keep an eye out for an update from NYSCA.

IMPORTANT NOTE:
Provisions of ‘emergency chiropractic services’ or
being open on a broader scale all require continued
compliance with state and local regulations. These
include guidance for phase 1 and having a safety
plan in place. Please remember that these standards
must be met to protect and promote public health.
The CDC guidance for reopening is linked under
Safe Operating Conditions.

Details and Developments at
https://forward.ny.gov

A plan to reopen chiropractic offices in the time of covid-19
Set up your office in a suitable way to avoid spreading covid-19.
•

Eliminate unnecessary objects from reception and treatment areas.
Consider magazines, kids toys, and other unnecessary contact points)

•

Space furniture to allow for social distancing.

•

Set up a scheduling procedure that minimizes patient-patient contact in
hallways or waiting room and maintain social distancing when possible.
o

For some with smaller offices, this may necessitate only allowing
one patient in the office at a time.

o

It may also necessitate asking non-patients, such as family or friends
who are not assisting the patient to wait outside the office or in their
cars when possible.

•

Set employee schedules and work stations to minimize contact and perform
non-patient services, such as insurance billing or administrative tasks while
practicing social distancing or during non-patient hours.

•

Post signs regarding face covering and hand washing in appropriate places.
Remember: facemasks are mandatory by executive order.

The first step is
setting up the right
environment to
protect patients,
employees, and the
entire community
from spread. Then
the benefits of
conservative
chiropractic care can
be restored.

Screening and Scheduling Patients

Create a schedule that allows time between patients for thorough disinfecting and
minimizing patient-patient contact.
Temperature screening for patients, providers and staff should be performed.
Staff should be aware of symptoms and procedures for referring those with
symptoms or exposures. Walk-ins should be discouraged and all patient
appointment calls should include risk factor screening:
•
•
•

Write up a script to
help with phone
screening.
Have a written plan
for referral of
exposed and
symptomatic
patients.

Symptoms may appear 2-14 days after exposure
Inquire about travel and exposure to symptomatic people
Signs and symptoms:
o Cough
o Shortness of breath
or at least 2 of the following
o Fever, chills, repeated shaking with chills, muscle pain, headache,
sore throat, new loss of taste or smell or GI Issues.
• Document high risk factors including: age, heart and lung issues, serious
underlying health conditions, immunocompromised, severe obesity (BMI>40),
uncontrolled diabetes, chronic kidney disease undergoing dialysis.
Sample screening questions from NCMIC

https://www.ncmic.com/webres/File/coronavirus/0617-patient-communication-checklist.pdf

Safe operating conditions
•
•

Prioritize care based on patient safety and need.
You must have a business safety plan. A template is available @

•
•

Provide appropriate shielding, protective equipment, and social distancing for front desk staff
Eliminate/reduce exchanges between patients and staff. Consider contactless payments, electronic
paperwork, and other electronic means to reduce exchanges.
Check with your charge card processor, as signatures may not be required under certain dollar
amounts. If that is the case, the patient can swipe or insert the card thus avoiding staff contact.
Continue with telehealth services for higher risk patients.
Screen staff for temperature and covid-19 symptoms several times per day.
Staff should be provided PPE. Staff and patients must wear face covering. In the event a patient
presents without a mask, either provide a disposable mask or defer care until such time as the
patient can accommodate this requirement.
Providers should wear facemask at all times. If you wear gloves, ensure they are appropriately
discarded between patients. Remember, gloves can transmit Coronavirus; avoid touching your face.
Implement and utilize personal hygiene. This may include providing tissues, no-touch trash cans,
hand soap, alcohol-based hand rubs (CDC recommends greater than 60% ethanol or 70% isopropanol),
disinfectants, and disposable towels to patients who need, or for workers to clean their work
surfaces.
Requiring regular hand washing or using of alcohol-based hand rubs. Workers should always wash
hands immediately after patient contact, when they are visibly soiled and after removing any PPE.
Disinfect treatment surfaces and commonly contacted items, including doorknobs and handles.

•
•
•
•

•
•

•
•

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf

https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf

Clinical Care Considerations
Exceptional clinical care begins with getting everything right before the doctor patient interaction.
Please review the prior sections and make sure that screening and safety measures are in place.
During the doctor-patient interaction all precautions possible should be taken to limit spread and
potential exposure. This includes PPE, selection of care plan, and routine disinfectant of treatment
surfaces and instruments.
Special consideration should be given to additional patient needs during this time. For some, home
office ergonomics may need to be address. For others it may be the psychosocial components of their
condition. There are numerous stressors during this time from fear of the unknown, anxiety
regarding finances or employment, depression related to isolation or loss, interruption of exercise and
wellness routines, and general concerns from interruption of normal routines. Be sure to use your
clinical expertise to address these.

Reignite your Practice:
Reconnect with your patients
•

•

•

•

•

•
•

•
•

Publish your safety procedures. Show your patients that you’re protecting their health by
following the CDC & DOH guidance. Provide reassurance by posting these in the office,
emailing them to patients, and let them know their health is your highest priority.
Connect with your patients by providing resources by email, social media, or mailings.
o Consider sending: home office ergonomics, posture and spinal hygiene, stress
management, nutrition, or home exercise advice.
At the right time for your region, let patients know they can resume the full spectrum of
chiropractic services. Send email, letter, postcard, and/or social media to reconnect.
o Create a list of patients who were asked to delay wellness care. Place calls to those
patients and welcome them back and let them know you’re ready to help them reach
for optimal health.
Touch base with other local healthcare providers and referral sources. Send a letter, fax or
email to let them know you’re open and accepting new patients. Remind them of the value
of conservative care in avoiding opioids, emergency care, and unburdening primary care
offices from spine-related conditions.
Create a library of resources for patients who will be returning that may have anxiety,
depression, fear, high stress levels and/or financial concerns. These conditions complicate
health and well-being. Be prepared to help address them. Check the online resources from
the ACA, F4CP, and DOH.
Highlight improvements made to the office during the closure.
Show patients your dedication to continued growth and professionalism – what continuing
education did you complete during this time? Books or articles you read? How will
improve the patient experience?
Let them know their favorite staff members are back to work. Or catch them up with staff
members who will be taking some additional time away.
Share positive chiropractic messages on social media or your website. Consider taking
advantage of the F4CP (Foundation for Chiropractic Progress) resources available with your
NYSCA membership.
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Additional Covid-19 Resources
The NYSCA maintains a collection of covid-19 resources at:
https://www.nysca.com/covid19

The NYS Department of Health hosts a weekly webinar to keep healthcare providers up to date on
developments. These are recorded for viewing. Live attendance can be the best way to keep up to
date.
https://coronavirus.health.ny.gov/weekly-health-provider-webinar

Attending your NYSCA district meeting or keeping in touch with your district leadership can be a
great way to discuss with colleagues and local NYSCA leaders to hone your compliance and
reignite your practice. While meetings are not happening face to face at this time, regional
teleconferences are occurring and can keep you connected.

As you are dedicated to serving and supporting your patients and community, the NYSCA is
dedicated to serving and supporting you.

If you have questions regarding insurance or telemedicine, email them to: insurance@nysca.com

If you have specific questions on reopening, please check the linked resources in this document,
then email others to committees@nysca.com

Stay healthy! Remain vigilant! Continue to put the needs of patients and community first!

Thank you for being a NYSCA member. Together we will overcome this crisis.
www.nysca.com

